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June 27, 2005

Mr. Gerald “Gerry” Baron
Sales Manager
ExecuTrain

2500 Northwinds Parkway
Suite 600

Alpharetta, GA 30004

Dear Gerry:

| wanted to let you know how delighted we are at ILC with the recent “Cure for Flat-lined Sales”
training course that you performed at ILC’s corporate offices in May. | am still getting a lot of very
positive compliments from the various personnel who attended the class from ILC’s Sales,
Systems Engineering, and Marketing organizations. More importantly, by virtue of the training
that you did for my team; | have seen a very noticeable improvement since you were here in the
overall size and quality of ILC’s sales forecast and pipeline.

As always, you were a real pleasure to work with. Upon reflection, | have concluded that this now
makes it the third time that you have successfully coached the sales professionals at companies
(i.e., S2 Systems, Magnet Communications, & IL.C) that | have represented in the information
systems industry. You definitely have been blessed with a great knack for being able to train,
coach, lead, and motivate the seasoned sales professionals in the industry who can thrive and
excel in a fast-paced, dynamic, and high-pressure enterprise software company sales
environment. You also have a great passion for sales and possess a tremendous amount of
successful, credible, real word sales experience. My entire team has reaily hit the ground running
at ILC following the conclusion of your class, and | am confident that they will now both meet and
exceed our expectations.

The next time that we need to provide training to our personnel at ILC who are involved in the
sales process, | will be contacting you again to solicit your help.

In the meantime, please don't hesitate to call me should there ever be anything that we can do to
help you in your endeavors at ExecuTrain.

Sincerely yours,
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Scott M. Pranger
Vice President of Worldwide Sales
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